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This User Guide for City of Pittsburgh Roadmap for Inclusive Innovation Data provides consumers of the data with background information on how the data is collected, the business processes, software, and applicable standards involved with the data, suggested applications for the data (and how to use it), and other important details. It’s our hope that User Guides will improve the quality and outcomes of Roadmap for Inclusive Innovation data applications.

Original Purpose and Application

The objective of the City of Pittsburgh Roadmap for Inclusive Innovation is to provide a vision for Pittsburgh’s future. By working together, the City and its residents can improve the quality of life for all the people of Pittsburgh. While authored by the Department of Innovation & Performance and the Urban Redevelopment Authority’s Center for Innovation and Entrepreneurship, its creation has been a collaborative effort between other City departments, as well as local innovators and partners. It is built on the belief that the way forward for Pittsburgh is through inclusive innovation that benefits all of its communities. The City would like to thank the many members of Pittsburgh's innovation community who contributed to the Roadmap throughout the process, as roundtable participants, interview sources, survey takers, document reviewers and partners in many of the goals and actions which will be undertaken over the coming years. 

The Roadmap for Inclusive Innovation lays out a number of initiatives the City of Pittsburgh should undertake to remain a hub of innovation for social groups, companies and people. We identify areas of improvement for City government operations and citizen interaction. This Roadmap does not aim to be the sole solution, but an inclusive path forward to strengthen Pittsburgh’s economy in the digital age. The City joins other interested parties in addressing these challenges. By working together and complementing local institutions, City government looks to serve as the conduit for action by opening up its resources and provide amplification for the work and needs to achieve these goals. The Roadmap seeks to bridge the digital divide and provide opportunities for Pittsburghers to participate in the new economy. Focusing on inclusion means providing opportunities in the high-tech, high-skill innovation economy. Diversity of gender, race, and background strengthens the chance for success in a competitive environment by improving decision-making and understanding of diverse markets. Inclusive Innovation provides equitable access to products and services by leveraging new technologies, ideas, personnel and inventions to meet new challenges and higher standards. 

The City’s challenge is ensuring that these economic gains are reaped by all communities. The goals laid out in the Inclusive Innovation Roadmap will be undertaken not only by City government, but in conjunction with our nonprofit partners. By staying abreast of sustainable methods the Roadmap will also improve upon Pittsburgh’s resilience. These practices are not just apparent in technology and energy use, but also in the way the City operates and connects with residents. Diversification of Pittsburgh’s economy and profile are important factors in improving quality of life for today and into the future. 

The Roadmap is broken down into the following Focus Areas; Address the digital divide, Empower city-to-citizen engagement, Provide Open Data to Pittsburgh, Improve internal operations & capacity of the City, Advance the Clean Tech sector, and Promote the local business environment. Each section deals with a unique set of goals and potential actions to meet those goals. These projects range from improving the City’s online services to creating new opportunities for local entrepreneurs to test business solutions. Each section of the Roadmap has a number of future actions for the City to undertake, as well as examples of similar programs and projects in other American and international cities. 

Since the launch of the Roadmap, new actions and partners have emerged. The vision is to constantly be iterating the plan of action to progress and adapt to meet city residents and visitors need. We see a Pittsburgh that is for all. 

History, Standards, and Format

The data featured in the Roadmap for Inclusive Innovation is manually collected on a bi-annually. Actions are measured by status (upcoming, on-tracking, complete, archived) and assigned a performance indicator tracked over time. Some data is derived from other datasets featured in the WPRDC while other metrics are collected via project lead interviews and other internal reporting systems. 
This data is available for public download to understand the progress across actions under the Roadmap for Inclusive Innovation and to evaluate the wholistic approach the City of Pittsburgh in collaboration with many partners is taking to ensure innovation is accessible, available and created by and for all in the City of Pittsburgh. 


Organizational Context

The Roadmap for Inclusive Innovation operates within the Department of Innovation & Performance. Grant funding has supported the continued staff and program support for project implementation and data collection. 

Things to know about the data, including limitations


· The data collection process is manual and data is based on project lead tracking and information.
· Performance indicators were assigned by project based on data and information that could be obtained. We understand many indicators measure outputs and not necessarily outcomes and are working to better measure overall impact of projects and the Roadmap for Inclusive Innovation. 
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